
SKIP THE LINE 
& GO ONLINE
ACCESS SERVICES REMOTELY
To minimize potential exposure to COVID-19, City services are offered virtually & remotely to the greatest extent 
feasible. View below for information on how to access assistance quickly:

OFFICIAL MENIFEE MOBILE APP
• This interactive engagement tool allows City residents to

connect electronically with City Hall for service requests,
to report issues, receive contact information, news, event
calendars, and much more.

• Download in your App Store

QLESS SCHEDULING SYSTEM
• In- Person Appointments are recommended to skip the line!
• Avoid busy lobbies, while safely social distancing, and

receive alerts when you are next in line, or adjust your
appointment from the ease of your home or office

• Visit QLess.com or download the QLess app in your
mobile App store

ECONOMIC DEVELOPMENT
Tools, resources and ombudsman for commercial developers, 
businesses and individuals | (951) 723-3747
Menifeebusiness.com
Menifeebusiness.com/menifee-cares

MENIFEE CARES INITIATIVE
Online resources for jobs, grants, loans, and tools related 
to COVID-19 for businesses and individuals 
Menifeebusiness.com/menifee-cares

BUSINESS LICENSE
Download application online, pay online | (951) 672-6777 
Cityofmenifee.us/businesslicense 
Process payments with our Cashiering Division 
951-723-3883 | cashier@cityofmenifee.us
cityofmenifee.us/620/Cashier

PUBLIC WORKS
Maintenance and operations of all city-owned facilities, 
right-of-way, and roads | (951) 723-3757
Street Scene (graffiti removal, road maintenance, 
pothole repairs): (951) SAFE-999 (723-3999)
Cityofmenifee.us/publicworks

BUILDING PERMITS AND INSPECTIONS
Submit and obtain building permit and code consultations, 
schedule in person and virtual inspections
Submittals: building_submittals@cityofmenifee.us
(951) 723-3877
cityofmenifee.us/buildingsafety
cityofmenifee.us/buildingsafetyinspections

COMMUNITY SERVICES DEPARTMENT
Activity and program registration and virtual services 
and classes | (951) 723-3880 
Menifee COVID-19 Helpline: (951) 672-9673
Cityofmenifee.us/communityservices

COMMUNITY DEVELOPMENT DEPARTMENT
Review the City of Menifee Development Code at 
cityofmenifee.us/494/Development-Code 
Check property zoning and land use by viewing the 
City Map online at cityofmenifee.us/147/City-Maps
Submittals: planning_submittals@cityofmenifee.us
(951) 723-3761 

ENGINEERING DEPARTMENT
Encroachment permits and capital projects
Submittals: engineering_submittals@cityofmenifee.us
(951) 723-3719
Cityofmenifee.us/engineering

FIRE MARSHAL/DEPARTMENT  
Submit and pay for fire related services, plan checks, and inspections 
Submittals: fire_submittals@cityofmenifee.us | (951) 723-3732
Inspections Hotline: menifeeofm@cityofmenifee.us | (951) 246-6215
Cityofmenifee.us/FireDepartment

JOBS AND HUMAN RESOURCES
Apply for a job within the City of Menifee | (951) 723-3781
Cityofmenifee.us/humanresources

Please call  (951) 672-6777
FOR MORE INFORMATION:

cityofmenifee.us

http://QLess.com
http://Menifeebusiness.com
http://Menifeebusiness.com/menifee-cares
http://cityofmenifee.us/494/Development-Code 
http://cityofmenifee.us/147/City-Maps



